Stream more than
30,000 feature films,

documentaries,
educational videos,
and TV shows with no
holds, no waiting.

Getting Started

* Download the Kanopy app in your device’s app store. Kanopy is
available on Apple and Android devices, AppleTV, Amazon Fire TV,
Roku, Chromecast, and most smart Tvs.

¢ Open the app and follow the prompts to enter River Forest Public
Library, then your library card number, and then create your
account. (Your password should be at least 6 digits).

Browse

* On the home screen, browse highlighted collections. You'll see the
number of tickets required to watch each title and how long you
have to watch it when you click see more.

e Tap Search to search for a specific title or to see the Most Popular
Videos.

e Tap Browse at the bottom of the page to browse by type of film
and subject.

e To learn more about a specific title, tap the cover. You can read a
synopsis, find more details, add to your Watchlist, or start
watching the movie.

Borrow

¢ When you find a title you would like to watch, just press the Play
icon on the video.

e To view titles you have borrowed, tap My Lists at the bottom of
the screen.

Watch
* While watching a movie, you can tap the screen to view the option
to pause, rewind 30 seconds, scroll through the movie, or add
closed captioning.
 If you do not finish the movie, Kanopy will save your spot. You can
reopen the app, tap My Lists at the bottom of the screen, and
resume your movie.



Tips

e Tickets are used to play videos on Kanopy. Each month, you receive
36 tickets from your library. Your tickets reset on the first day of the
month, and unused tickets don't roll over to the next month.

* As you browse for titles, you'll see the number of tickets required to
watch each title and how long you have to watch it. For episodic
titles, like TV series and The Great Courses, you'll also see what
content the tickets unlock (e.g., "Season 1" or "all").

» Videos are immediately available for play, no wait lists or holds.

* Kanopy Kids titles do not require any tickets.

* You do need an Internet connection in order to play videos. They
cannot be downloaded.

e Tap More to manage your account, go to Kanopy Kids, Link Your
Device, and view Settings.

Go to Kanopy E . E

Help Page.

Get started
with Kanopy
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